[ocynapCTBeHHbI KomUTeT Pecnybnnkiy balikopTocTaH
MO TOProBne 1 3aLmTe npas NoTpeduTenen

-  \\ MAMATKA NOTPEBUTENIO

TenemaTuueckue

YCJIYTH CBA3HU

OkaszaHue TenemaTn4eckux ycrnyr cBasm perynupyetcs lNpasunaMmm okasaHus TenemaTu4eckux yeryr CBA3u.
OCHOBHBIE ITOHATHUA

A60oHeHm — Nonb3oBaTerb TeNnemMaTU4eckuMm ycnyramm cBsiau, C KOTOpbIM 3akrto4eH BO3Me3HbI foroBop 06 okasa-
HWUM TENemMaTU4eCcKMX yCnyr CBsI3U C BblAENeHMeM YHUKanbHOro koaa naeHTudmkaumn.

A60oHeHmcKas UHUA — FIMHUS CBA3W, COeaMHSIoLLAs Nonb3oBaTenbCkoe (OKOHeYHOe) 06opyaoBaHMe C y3roM CBSI3M
ceTu nepeaayv AaHHbIX.

Kapma onnamel — cpecTBO, No3BonsitoLLee aBOHEHTY NCNONb30BaTb TENEMATUYECKUE YCIYyTrn CBSA3U, MOEHTUULMPO-
BaB aboHeHTa ANns onepaTopa CBSI3W Kak nraTernbLynka.

UHPOpMaLUOHHO-MENEKOMMYHUKAYUOHHAA cemb — TEXHONOMMYeckas cuctema, npegHasHadeHHasi Ans nepegayuv no
NIVMHUAM CBSI3U MHGOPMaLMK, AOCTYMN K KOTOPOW OCYLLECTBMSIETCS C MCMONb30BaHWMEM CPEACTB BbIYUCIUTENBHOM
TEXHUKMU.

Cnam — TeneMaTn4eckoe areKkTpoHHoe coobLueHne, NpeaHa3HaYeHHoe HeomnpeaeneHHoOMyY Kpyry nuL, AOCTaBneHHoe
aboHeHTy 6e3 ero npeaBapUTENBLHOIO COrMacus 1 He NO3BOSSOLLEE ONpeaenvTb OTNPaBUTeNs 3Toro CoobLLeHus!, B
TOM YuMCre BBMAY yKa3aHUsi B HEM HECYLLECTBYHLLLEro v hanbcugmunpoBaHHOMo agpeca oTrpaBuTenNs.

TapudHblii n1aH — COBOKYMHOCTb LIEHOBBIX YCIOBUIA, MPY KOTOPbIX ONepaTop CBA3M NpearnaraeT Nonb30BaTbCsi O4HON
NGO HECKONBbKMMU TENEeMaTU4eCKUMI YCryramum CBA3W.

NOPAAOK U YC/NO0BUA 3AK/IIOYEHUA 4OIrOBOPA

TenemaTtnyeckne YyCnyru CBA3n OKa3blBarOTCA onepaTtopoM CBA3N Ha OCHOBaHUK OroBopa Ha Heonpeﬂ,eﬂeHHblVl CPOK.
3asaABUTENb MOXET 3aKIMO4YNTb CpO‘-IHbIl7I OoroBsop.

[oroBop 3aknto4aeTcs B NMCbMEHHON hopme B 2 3K3eMnnsipax — OguH BpyvaeTcs aboHEeHTY, NMBOo NyTeM KOHKMo4e-
HTHbIX OEVNCTBUN.

MOPAAOK AECTBUIA:

1. 3aaBuTENb NoOgaeT onepaTopy CBA3M 3asiBNEHME O 3aKmoyeHun gorosopa, opma KOTOPOro ycTaHaBnnBaeTcs
onepaTopoM CBSI3W.

2. Onepatop cBA3W:

- PErNCTPUPYET 3asiBNEHNE N B 3-OHEBHbIV CPOK ONoBeLLaeT 06 3TOM 3asBUTENS;
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' - 3aKIK4aeT C 3asiBUTENeM goroBop (Npy HanM4Ynm TEXHNYECKON BO3MOXHOCTH).
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UHPOPMALUA, YKASBIBAEMAA B 4OrOBOPE
) OaTtau MecTo 3aKMniyYeHns 4oroBopa;
) HaMMeHOBaHWE M MECTO HAaXOXAEHMS onepaTopa CBA3M;
) PEKBM3UTbI PACYETHOIO CYETA OnepaTopa CBA3N;
) PEKBU3UTbI NINLIEH3NN;
) cBegeHust 06 aboHeHTe-rpaxxgaHuHe: hhamunus, UMsi, OT4ECTBO (MPU HanNMYMK), Aata u MeECTO POXAEHWS, PEKBU3M-
Tbl JOKYMEHTA, YOOCTOBEPSAIOLLErO NIMYHOCTb;
) agpec ycTaHOBKM 060pyA0BaHUA U onMcaHne aboHEHTCKOM NUHMM (NpW AOCTYNeE K CeTU Nnepeaayn AaHHbIX C MCNOMb-

30BaHMeEM abOHEHTCKOW JIMHUW);

) TEXHMYECKME MOoKa3aTenn, xapakTepusyoLme Ka4eCcTBo TENEeMaTUYECKNX YCIyT CBA3U;

' ) TEXHNYECKUE enemawepaspblwo CBA3a MU ycnyru;
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TernemaTuyeckue ycnyru cBssu; I

HUTENbHbLIX 06513aTeNbCTB Nepes aboHEHTOM, JOGPOBOIBHO MPUHMMAaEMbIX Ha cebs onepaTopom

CYLECTBEHHbIMMW YC/I0BUAMM OrOBOPA ABAAIOTCA:
a3blBaeMbIX TENEMATUYECKUX YCIYT CBA3N;

) Mcnonb3yemble abOHEHTCKME MHTEPENCHI;

» Tapudbl AN onnaTtbl yCryr CBA3W;

) NOPSAOK, CPOKM U (hbopMma pacHeToB.

OBA3AHHOCTU CTOPOH I1PU UCITIO/IHEHUH AOrOBOPA

OMNEPATOP CBAA3M OBA3AH:

> nsBewlatb aboHeHTa yepe3 CBOW cavT B MHAPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTU «MHTepHET» 1 (1nnn)
MH(OPMALIMOHHBIE CUCTEMBI 006 M3MEeHeHUN TapudoB U (MNn) TapudHbIX NNAHOB HE MEHEE YeM 3a Ng_@o
BBEAEHWUS HOBbIX TAPNEOB U (MNN) TapUPHBIX MITAHOB;

3 YCTPaHATb B yCTaHOBﬂeHHbIVI CPOKHeuncnpaBHOCTU, NPenATCTBYOLLME NONb30BaHUIO TENEeMaTU4eCKMMU yCIiyramm CBA3NU;

) BO30OHOBUTbH OKasaHMe TenemaTU4eckux YCNyr CBA3M B TEYEHUE CYTOK CO AHS NpedoCTaBrieHUs OOKYMEHTOB,
noaTBEPXAAILLMX NMMKBUAALMIO 3a40/KEHHOCTU MO OnnaTe 3TMX yCnyr (B criydae NproCcTaHOBIEHMS OKa3aHUs yCryr).
ABOHEHT OBA3AH:

P BHOCUTb NnaTy 3a OKasaHHble YCMyrM CBSA3W W MHble MPefyCMOTPEHHblE OOrOBOPOM YCMyrM B MOSIHOM OObeme ” B
npeayCMOTPEHHbI JOTOBOPOM CPOK;

) coobLlaTb onepaTtopy CBA3W B CPOK, He npeBblwarowmun 60 aHen, 0 npekpalleHMn CBoOMX npaB BrageHusi (Monb3oBaHus)
nomeLLeHMEM, B KOTOPOM YCTAHOBIMEHO MOSIb30BaATENbCKOE (OKOHEYHOE) 0bopyaoBaHMe, a Takke 06 M3MEHEeHUN hamunmm
(MMeHu, oT4ecTBa) M MeCTa XXUTENbCTBA;

) codepkaTtb B MCMPABHOM COCTOSIHUM aDOHEHTCKYH JIMHUIO U NOSb30BaTeNbCckoe (OKOHeYHOoe) 0bopyaoBaHne, Haxoasimecs B
nomeLLeHn aboHeHTa, a Takke cobniogaTb NpaBuna akcnyaTauum aToro obopyaoBaHums.

NnoPAAOK NPUOCTAHOB/IEHUA, USMEHEHUA, NPEKPALLEHUA U PACTOPXXEHUA AOrOBOPA

ABOHEHT BIPABE:

» Bnto6oe BpeMsi B OAHOCTOPOHHEM NOPSAKE PACTOPrHyTb AOFOBOP NPW YCIOBWM OMNslaTbl PACXOAO0B MO OKasaHWUo eMy
YCIyr CBSI3U;

) 06paTUTLCA K OnepaTopy CBsI3W C 3asiBNIEHMEM O MPUOCTAHOBIIEHUI OKa3aHUS! YCIyr CBSA3U.
OIEPATOP CBA3U BIIPABE:

) NPUOCTaHOBUTbL OKasaHWe yCryr CBsi3 B criydae HapylleHusi aboHeHToOM TpeGoBaHMin JoroBopa M Cpoka onnathbl
OKasaHHbIX YCNyr;

) pacToprHyTb AOroBOp, ecrnv abOHEHT He YCTpPaHUI HapyLLeHne B Te4yeHne 6 MecsaueB ¢ AaTbl NONMyYeHUs UM MUCh-
MEHHOTO YBEAOMITEHMS;

) NpUOCTaHaBNMBaTbL OKa3aHWe yCnyr CBA3M Mo 3asiBIIeHNI0 abOHEHTa;

) B3MMaTb NyaTy No NPMOCTaHOBIEHHbLIM OrOBOPaM B COOTBETCTBUM C YCTAHOBMNEHHbIM Tapudom.

MOPAAOK NPEADBAB/AEHUA U PACCMOTPEHWA MPETEH3UIA
) NpeTeH3nsi NpeabsBSETCs B MMCbMEHHOW (DOpPMe U PErMCTPUPYETCS B AEHDL €€ MNOSyYeHus;

) MpEeTeH3ns paccmaTpmBaeTCs onepaTopoM CBA3M B CPOK He Boree 60 AHeN ¢ aThl perncTpaumm npeTeHsnm;
) O pesynbraTax pacCMOTPEHUS MPETEH3MM ONePaTop CBSA3M COOOLLAET B MTMCbMEHHON (DOPME;

Mpu Heo6x00UMOCMU AUYHO20 Npuemd u/u 0/19 cocmas/eHus npoekma 0ocyoebHol
npemeH3uu nompebumesau mo2ym o6pamumecs 8 flocyoapcmeeHHbIll Komumem
Pecny6/1uku BawikopmocmadH no mopzoe/ie u 3aujume npdeé nompebumeeii no aopecy
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