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4 Nno TOProeJsie 1 3aliMTe NpaB noTpedurenei

NMNAMATKA NOTPEBUTEIJIO

Y10 AonKeH 3HaTb NOTPeouTesib 0 CBOUX Npasax
npu ooHapy>XeHnn B TOBape HeaoCTaTKOB?

Ecnn B TOBape obHapyXeH HegocTaTok
noTpedbutenb BNpase noTpedoBaThb:

— 3aMEeHbl Ha TOBap 3TOWM Xe Mapku (3Tmx
Xe Moaenu n (unn) aptukyna);

— 3aMeHbl Ha Takow Xe ToBap Opyrov map-
K (Mogenu, apTukyna) ¢ COOTBETCTBY-
IOLLMM MepepacyeToM MOKYMHON LEHBbI;

— COpa3MepHOro yMeHbLUEHUS MOKYMHOMN
LeHbI;

— He3amenmTenbHoro ©6e3B03Me3aHOro
YyCTPaHEeHNs HeOOoCTaTKOB ToBapa Wau
BO3MELLEHUA Pacxo40B Ha UX Ucrnpasie-
HWe NoTPeduTeNemM NN TPETbUM JINLOM;

— pacTOpPXEeHUs AOoroBopa Kyrnam-npogaxuv n notpedboBaTb BO3BpaTa yrnjadyeHHoM 3a
TOBap CyMMbI.

MoTpebuTtens Bnpase NOTPeboBaTh TAKXE NOSIHOIO BO3MELLEHMS YObITKOB, MPUYn-
HEHHbIX eMYy BCNeACTBME NPOAaXn ToBapa HEHaA IEXAaLlero kKa4ecTsa.

NckntodyeHmne coCcTaBnaloT TEXHNYECKM CNOXHbIE TOBApPhbl. 3a 3T1 TOBAPbl MOXHO BEp-
HYTb AEHbIMM UM OOMEHSTb UX TOJTbKO B TEYEHME NATHAAUATU OHEW CO OHS UX MONYHEHUS.

[MepedyeHb TEXHMYECKU CNOXHbIX TOBAPOB, B OTHOLLEHUN KOTOPbIX BBEAEHbI Orpa-
HUYeHUs, YTBEpPXaeH noctaHoBneHneMm lNpaButenbctBa Poccuiickon depepaunn ot
10 Hos0ps1 2011 ropga N2 924,

Mo ucteyeHnn NATHAQUATUOHEBHOIO CPOKAa MOXHO BEPHYTb AEHbIM 32 TEXHUYECKM
C/IOXHbI TOBAp €cnu:

— 0OHapYy>XeHbl CYyLLIECTBEHHbIE HeJOCTaTKM ToBapa (CYLLLECTBEHHbIA He0CTaTOK TOBa-
pa — HeYCTPaHMBbIN HEAOCTATOK UV HEAOCTATOK, KOTOPbI HE MOXET OblTb YCTPaHEH
6e3 Hecopa3MepHbIX PACXOA0B U 3aTpaT BPEMEHN, U BbISIBNSIETCA HEOAHOKPATHO,
NN NPOSIBNISIETCHA BHOBb MOCJIE €ro YCTPaHEHUS!, Uy apyrme nogobHble HeaoCTaTkm);

— HapyLUeHbl YCTaHOBJIEHHbIE 3aKOHOM O 3allMTe NpaB NOTpeduTenen Cpokm ycTpa-
HEHMS HeQOCTaTKOB ToBapa (He3aMeaIMTENbHO — €C/IN CPOK YCTPaHEHUS Heno-
CTaTKOB TOBapa He OroBOPEH B NUCbMEHHOW popme, He Bonee 45 gHen — ecnu
CPOK YCTPaHEHUa HegOCTaTKOB TOBapa OroBOPEH B NMMCbMEHHOW (popMme);

— HEBO3MOXHO MCMNONIb30BaHUA TOBapa B TEYEHME KaxAaoro roga rapaHTUMHOro
CpOKa B COBOKYMHOCTW Oonee 4yem TpuauaTb AHEN BCeacTBME HEOQHOKPATHOIo
YCTPaHEHUS €ro pasinyHbIX He4OCTaTKOB.
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Cpoku yaoBneTBopeHus oTaesibHbIX TpeOGoBaHuii noTpeduTtens

Bo3aBpaT aeHexHbix cpeacts | 10 AHen ¢ MOMeHTa NpeabsaBNeHNs CT. 22 3aKkoHa 0 3awmTe
1 BO3MeELLLeHME YObITKOB npae noTpedutenen
3ameHa ToBapa 7 oHen CT. 21 3akoHa o 3awmTe

- npas notpeodutenen
20 oHel — ecny HeobxoaymMa NPoBepKa kKayecTsa

MecsL, — ecnn ToBap ans obMeHa y npogasua
oTCcyTCTBYET

PeMOHT no rapaHTum He 6onee 45 aHeln, ecnu CPoK ycTpaHeHns Heao- | cT. 20 3akoHa o 3awmTe
CTaTKOB TOBapa OroBOPEH B NMCbMEHHOM (hopMe | npas notTpedbutenen

He3amMenMTesbHO, eC/IN CPOK YCTPAHEHUs He-
[0CTaTKOB TOBapa He OroBOPEeH B NMUCbMEHHOM

dopme
3a HapylweHMe yKa3aHHbIX CPOKOB MOTPEOMTENIO BbIMNIAYMBAETCA HEyCTOWMKa
(neHq) B paamepe 1 % OT ueHbl ToBapa 3a KaxAabl MPOCPOYEHHbIN OEHb.

BHUMAHME!

Ha nepuopg peMoHTa ToBapa AJimMTeNnbHOro nosb3oBaHus notTpebutens Bnpase no-
TpeboBaTb NPeAOCTaBUTb EMY B TPEXAHEBHbI CPOK HA 6€3BO3ME3QHON OCHOBE TO-
Bap C aHaNIOrM4YHbIMU QYHKLMSAMMA.

MepeyeHb TOBAPOB AJINTENbHOIO NONIb30BAHUSA, HA KOTOPbIE YKa3aHHOe TpeboBa-
HMe He pacrnpoCcTpaHaeTcs, yTBepXaeH noctaHoBneHmem lMNpasutensctea PO ot 19
aHBaps 1998 roga N2 55

Anroputm geictTBuii notpedutens

ToBap HeHagnexawlero KayecTsa

[apaHTUNHLIN CPOK YCTAHOBJIEH
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: : : MoTpebutenb gokasasn, YTo HegOCTaTKU BO3HUKIIN
: na B Do [0 nepega4yy ToBapa emMy Wim no npm4nHam,
A 4 : BO3HUKLLUMM A0 3TOr0O MOMEHTa

C MoMeHTa NoKyMNKY NPOLLSIO ”e;
oonee 15 oHen :
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ToNIbKO PEMOHT Bo3moxxeH 0OMeH, BO3BpaT, PEMOHT, YMEHbLLEHWNE LieHbI

[Mpy HEOOXOAMMOCTM JIMYHOIO NMPUeMa UM s COCTaBIEHUS MPOeKTa
nocynebHom NpeTeH3un NoTpeduTenn MoryT oopaTuTbLCH B
FocypnapcTBeHHbI KomuTeT Pecny6inku BawkopTocTaH no TOprossie u 3awuTe npas notpedourenei
rno agpecy:
450008, r. Yda, yn. Uiopynsbl, a. 13, kabuHet 720
¢ 9.00 oo 18.00 yacos no 6yaHsam, nepepbiB ¢ 13.00 oo 14.00 yacos

TenedoH «ropsyen nuHum» 8 (347) 218-09-78



